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Measurement of change in satisfaction rating by service engineering
oMitsunari UOZUMI,and Atsushi MURATA, MITSUBISHI Electric Corp. Hajime ASAMA, The Univ. of Tokyo
Abstract: The service engineering is a model that measures user's satisfaction rating, and feeds back to the system.
We investigated the change in the inspection time of the user of the information system by using the service engineering.

As a result, we discovered the change in distribution.

3).4)

S

Fig.1 Service media in service engineering
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Fig.3 Change in average of screen inspection time
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Fig.5 Superposition of 3 normal distributions ( /)

1
13

e

01 r

0

x%%v@b«%%,@\},@\,

Fig.6 Time series of ratio of each crowd
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Fig.7 Time series of average and decentralization
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