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Evaluation of user interaction in service engineering

*Mitsunari UOZUMI, MITSUBISHI Electric Corp., Hajime ASAMA, The Univ. of Tokyo

Abstract - In the information service systems, several screens are displayed according to the user's operation. These

screens can be thought as a series of interaction. We investigated correlation of each inspection time in the series of in-

teraction. As a result of analyzing using real data, the correlation might be seen in an individual user, but in entire user,

there was no correlation of the inspection time.
Key Words: Service engineering
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