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Measurement of quality of experience in service engineering
*Mitsunari UOZUMI, MITSUBISHI Electric Corp., Hajime ASAMA, The Univ. of Tokyo

Abstract —The communication quality is a critical factor in the service system. We measured the
testee in the environment that imitated communication network noise. As a result, we clarified that the
testee who searched the image with eyesight was influenced by the noise from 150ms to 250ms.
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