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A test of measuring method of satisfaction rating in service engineering

#*Mitsunari UOZUMI and Atsushi MURATA, MITSUBISHI Electric Corp., Hajime ASAMA, The Univ. of Tokyo

Abstract — We tried to use a distribution of the browsing time of the screen which a system displays as a method of
satisfaction rating of  information service systems. As a result of analyzing using real data, it turned out that users can be
classified into three groups. We report on the correlation of the user's classification according to this method and the

questionnaire survey result to the user.
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