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One idea of a system response model in service engineering
*Mitsunari UOZUMI, MITSUBISHI Electric Corp., Hajime ASAMA, The Univ. of Tokyo

Abstract —It is necessary to evaluate the performance of the computer system that provides service
at response time. We thou%ht that the response time is expressible by normal distribution. As a result
of the experiment, it is able to be confirmed to show the response time of the computer system by
normal distribution in simple service process.
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